Promero Confidential and Proprietary ContactCenter@nywhere

You need to record your voicemail and configure your email in Contact
Center. When you receive a voicemail it will come to your email as a wav
file.

Creating a Voicemail Message

Step 1:
Creating Voicemail Message:

Login into the Contact Center Anywhere Interaction Manger.

Click Configure (very top of the Call Control Screen.)

Click Record Voicemail Tab

Record your message on your regular phone as you would any other voicemail
Click OK.

arwNE

2} Configuration -- Weh Page Dialog

Configuration

General Phone Regional Options Yoicemail Prompt

Record Voicemail Upload Voicemail

Personalize your Yoicemail greeting

Click Record and follow the instructions

Record |

Cancel Help

http: fim. promero, comytaw/InteractionManager/configure. jspPwinConfig=IM&localeL: & Internet
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Step 2:

You need to configure your email within the Contact Center Software.

ContactCenter@nywhere

NOTE: These steps are assuming your computer contains the below paths.

From the Call Control Screen

1. Click Configure Select e E&
2. Enter Email Client (need to configure s N T BB
ContactCenter@nywhere so it knows B e
i | 5% company$ on FIFn0L' (H:)
:Nhelreh yOdUEjOUtIOOk IS IOCated on your i"%gdevirai:mg on ‘pn?nle:D4\E$\Inatpuh\wwwmnt‘ (H:)
|52 saurce$ on flrisD3' (5:)
O(_:a ar er.e) . |5 techdars on fllisns' (T:)
3. Click Browse in the Enter Email |
Client window ‘
. . File: hame: Open
4. Click Local Disk (C:) L i = \—EDI—I
. fles of type: [l Files 7] - ancel
5. Click Open -
[Select File
Then: Lackin | e Local Disk (C:) x|« @k E-
C||Ck -Prog ram FI I es %;EifdhﬁSZdSb?ldUBthUUc4 [CWINDOWS
1 E]'jDocuments and Settings
Click Open \»amm )
PL:
I publish
File name: ‘ Open
Files of type: JAII Files 7.7 ;J Cancel
Select File 7Ix
Th en: Look in: ]b Pragram Files LJ = & Ea-
C2Adaobe [CiMessenger [ChMicrosoft WET
3 . . IZ)Analog Devices ICMicrosoft ActiveSync () Movie Maker
Cllck M'Crosoft offlce |Z1Common Files [Cymicrosoft frontpage =
. oM uu—mmy‘ (51 fice hMSN Gaming Zone
C“Ck Open EGoogla W [Microsoft Yisual Studio  [CMSKML 4.Dg
I Internet Explorer ISMicrosaft Warks I NetMeeting
1{. | e
File name: J Open
Files of type: |l Files () | Cancel
Then: :
Seloct File RX
Click Officell Look in. | ) Microsch Office - Bk E-
Click Open
E‘@'jTempIates
| Evisinl 1
File: harne: ]
Files of type: IAII Files [7.5) j Cancel
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Then: .
Splect File @)X
Click Outlook (you may have to scroll to your — ———__| Lockin: [ OFFICET! =] = B ek E-
right) (@ oza SoummmEDL  [SowsaToll  [S]PRROTS.DLL
Click Open i Bloumaccr.ol (ST (%) owssupeo SPaspooL
. [Hourcriow B ouTLPH.oL [%)FErRTANLODLL  [3]PIwEALTR.OL
Click OK |@ OUTLFLTR [BJouttrecoll [B]PICALEND.DLL [ BPOWERPNT
|[Blouramon  Boumvesouw  [Blrmsemer.oi TR POWERRCE
|[Boumueol  [BlouTiwas DL (2] PIMSGSOR.OLL FPTPRTID
|£ | b

File name: ]DUTLDDK

ﬂ Cancel

Files of type: | A1l Files %)

If you Click Configure again, you should something similar to this image. Your
setup is complete.

2l Configuration - Web Page Dialog

Configuration

General Phone Regional Options Voicemail Prompt
Incoming Interaction Notification
opup [0 Play Sound Play Continuously

Current Sound File

Select File {wav)

| || Browse... |

Current Email Client
|C:\F'r0gram Files‘\Microsoft Office’vOFFICENINWOUTLOOK EXE |

|

Enter Email Client You should see

something similar
to this.

| || Browse...

PTay Welcome Prompt

[Jwork Off Hook (Disable Dial Tane)
Automatic Call Acceptance

Ok Cancel Help

http:/fim.promerao. comftaw/Interactiontanager fconfigure . jspwinConfig=IM&localeL: & Internet

Retrieving your Voicemails:

1. Check Messages on your Call Control Screen turns red indicating you have a voice mail.
2. Check you incoming mail
3. Select the email with the attached .wav file. Personal Options
4. Double click on .wav file to play the message. fumilable
NOTE: You need to have a medial player such as Windows Last Call
Media Player installed on your computer. This file is usually Check Messages
located in Accessories and then under Entertainment. .
Wliszed Calls
Change Status
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