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l. Install Microsoft VM

1. Double click this link and select RUN to install MSJVM

CCA - Accessing CCA from Vista

ftp://ftpuser:ondemand@ftp.promero.com/downloads/msjvm/msjavx86.exe

Make sure that all pop up blockers are turned off

2. After installing the msjavx86.exe, go to Tools - Internet Options:
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3. Go to the advanced tab
4. Uncheck Use JRE... for Java (Sun)
5. Check only JIT Compiler... for Microsoft VM

Internet Options

| General I Security I Privacy I Content I Connections I Programs [Advanced u

Settings

=] International™®
[ always show encoded addresses
Send IDMN server names
[C] send IDM server names for Intranet addresses
Send UTF-3 URLs
Show Information Bar for encoded addresses
[ Lo | T2 frr moailts link
£ Java (Sun)
Use JRE 1.5.0 11 for <Eeplet> {requires restart)
=) Microsoft WM
[C] Java console enabled (requires restart)
[C] 1ava logging enabled
L JIT compiler for virtual machine enabled (reguires restart)|
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m |
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*Takes effect after you restart Internet Explorer

[ Restore advanced settings ]

You should only use this if your browser is in an unusable state.

Reset Internet Explorer settings

Deletes all temporary files, disables browser
add-ons, and resets all the changed settings.
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Cancel ]
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Delete Browsing History...

Diagnose Connection Problems...

Pop-up Blocker
Phishing Filter
Manage Add-ens
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Windows Update
Full Screen F11
IMenu Bar
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Scroll down and make sure your settings match the area circled in red above.

I1. Update the registry
1. Double click this link and unzip the file on your desktop

ftp://ftpuser:ondemand@ftp.promero.com/Downloads/IE7/IE7SP2.zip

2. After you unzip the file right click and click Merge

Try to login to CCA (Call Center Anywhere)

http://vcc4.promero.com/taw

If you still can not login make the following changes

I1l. Vista Settings

1. from Internet Options - Security Tab — Internet Zone — Custom Level
2. Check Enable (not secure) under any activeX control

@\ Internet Options - Security At Risk (2] & | Security Settings - Internet Zone ﬂ

Gener?SECUl'itY |Pri\-'aqcI | Content | Connections I Programs I Advanoedl Settings
’*l Your security settings put your computer at risk ;:" Enable (not secure)d n i
Select & zone to view or change security settings. £ =

|#| Download unsigned ActiveX controls {not secure)

@ @ . 4 ® () Disable (recommended)
r v (@) Enable {not secure) E

Internet  Localintranet Trusted sites  Restricted ) Prampt
Sles |#| Initialize and script ActiveX controls not marked as safe for =
Internet r = | (") Disable (recommended)
Sites pt
,{ This zone is for Internet websites, i @) Enable {not secure)
except those listed in trusted and (") Prompt
restricted zones. | Run ActiveX controls and plug-ins
() Administrator approved
Security level for this zone () Disable
@ Enable
Custom ki fo il S By ST Y
- Your security settings are below the recommended e ",‘;}"h" esaselad 2afe for Sointog =
level, putting your computer at an increased risk of L |
online attack. *Takes effect after you restart Internet Explorer
-To change the settings, dick Custom level.
-To use the recommended settings; dick Default level, Reset custom settings
[#] Enable Protected Mode (requires restarting Internet Explorer) Resetto:  |Medium-high (default) ,] [ i ]
I Custom level... I I Default level I E
I Reset all zones to default level ] [ Ok ] I Cancel I
[ QK. I I Cancel Appl
\
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From Control Panels User Accounts:

3. Click Turn use account control on or off

CCA - Accessing CCA from Vista

@Ov!% » Control Panel » User Accounts - ; 44 || seareh o]
Tacks ; e
Make changes to your user account
Manage your network
passwords Change your picture f -
Manage your file encryption F e ; . ] N ] m
certificates & Tum User Account Contral on or off | o7 Name of User
Configure advanced user @ Manage User Accounts
profile properties
Change my environment Te change your password, press Ctri- Alt-Del and select Change 2 Password
vanables
4. Uncheck Use User Account Control as shown below.
(= o5 )
=1

m'l‘% » Control Panel » User &ccounts » Tum User Account Control On or Off - [ 3 | f Search

Turn on User Account Control {UAC) to make your computer more secure

User Account Contrel (UAC) can help prevent unautherized changes to your computer. We recommend that

you leave UAC turmed on to help protect your computer.

[ [7] Use User Account Cantrel (UAC) to help protect your computer ]

[ ok ]|

Cancel

Try to login again to:

http://vccd.promero.com/taw

If you still can not access the site please contact Promero Support
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t. (954) 935-2380
t. (866) 570-7334
e. support@promero.com
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