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KEY FEATURES 
• Intuitive user interface 

designed for both mobile 
devices and web browsers 

• Rapid deployment tailored to 
your organization 

• Global cloud deployment – 
highly scalable & accessible 
anywhere at anytime 

• Easy user adoption – 
application specific online 
training tutorial 

• 24/7 Remote Application 
Support powered by Promero 

• Application access for 
individuals and case workers 

• View in any mobile IOS, 
Android, IPAD, Tablet, Desktop 

• Integrated SMS Text and email 
messaging from Salesforce 

• Staff Video Training including 
Certification Test 

• Access to the Appointment 
Schedule from Facebook, 
LinkedIn and social websites 
 

INTEGRATION BENEFITS 
• Actionable Data that 

integrates with Covid-19 test 
data repository. 

• Salesforce Maps integration 
allows individuals to find a 
testing facility near them. 

DMGapp is the only complete COVID-19 scheduling app 
 

• Appointment Scheduler – DMGapp provides communities 
with an easy online method to complete a health survey and 
schedule a COVID-19 test at a nearby testing facility. 

• Actionable Data – DMGapp uploads relevant and timely data 
to COVID-19 data repositories so policy makers can make 
decisions based on real-time data. 

• Customizable Certificates – once an individual’s test results 
are in, DMGapp can generate a ‘Safe to Work’ Certificate or 
some similar message showing that they have been screened 
 

 
 

Using our simple 3-step process, patients set the appointment 
on their mobile device and are 
directed to the nearest COVID-
19 testing location.  

 
Built on Salesforce Health 
Cloud 
 
DMGapp is built on Salesforce, 
the world’s largest customer 
relationship management 
software provider with 
150,000+ customers worldwide. 
Salesforce fully supports HIPAA 
Security Rules, encryption 
protocols and maintains a 
comprehensive set of 
compliance certifications and 
attestations to validate this 
trust.



 

Contact: Gregg Troyanowski | Mobile: Cell (954) 658-5259 
gregg@basecampservices.com | www.basecampservices.com 
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DMGapp Appointment Scheduling 
Application with Integrated Maps 
 
Once individuals complete their online health 
survey, they can schedule a COVID -19 test at a 
location near them. 

 
 

  
 
 
 

“Safe to Work” Certificate 
 

Optional ‘Safe to Work’ Certificate 
 

Once a person gets their COVID-19 test results, 
DMGapp can send a ‘Safe to Work’ certificate 
or some other customized message based on 
those results. Individuals can use the certificate 
to show an employer that they have been 
screened and could be deemed 'Safe to Work'.

 
 
TWO DEPLOYMENT OPTIONS: 

 
U.S. Government and Government Contractors 
DMGapp is available to government and government contractors. DMGapp can be deployed in Salesforce 
Government Health Cloud. Salesforce Government Cloud is a partitioned instance of Salesforce’s industry-
leading platform as a service (PaaS) and software as a service (SaaS). Risks to customers and their 
information are managed through a rigorous security monitoring and remediation program aligned with 
FedRAMP and DOD requirements. 
  
Non-Government, Commercial and Non-Profit Organizations 
DMGapp is available to all for-profit and non-profit organizations. DMGapp is deployed in Salesforce 
Health Cloud. With respect to providing and operating the Salesforce Covered Services, Salesforce 
complies with the provisions of the HIPAA Security Rule that are required and applicable to it in its capacity 
as a business associate. In addition, Salesforce also provides customers with customer-controlled security 
features in the Salesforce Covered Services, which may help HIPAA-regulated customers address stringent 
security requirements that starts with a unique multitenant architecture giving you an out-of-the-box layer 
of security. DMG provides Salesforce Health Cloud license as a SaaS embedded service. No additional 
Salesforce licenses required.
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