Create load, take action and deliver quality
Prognosis StressTest is
a cloud-based load and
performance testing service
that gives you the insight
you need to manage, tune
and verify contact center
performance.
By testing IVR and contact
center systems from the
outside-in, Prognosis
StressTest goes beyond
component-level testing
to reveal the customer
perspective of system
performance under real-world
conditions.
Manage the risk of change
If you’re installing a new contact
center solution or upgrading existing
capabilities, you need to make sure
your efforts deliver the best possible
customer service experience and
ROI.
Prognosis StressTest gives you the
insight to ensure all required facilities

are provisioned and properly
configured.
You’ll know if rollover and hunting
plans work as expected, and if you
have enough speech recognition
licenses in case every caller chooses
to respond to a prompt verbally
rather than with DTMF tones.
Prognosis StressTest means you’ll
have this insight before going
live and gain the confidence that
everything will perform as expected.

5. Know if host response time
over the WAN degrades under
maximum load.

6. Verify screen-pop data follows
the proper call path and arrives
at the agent workstation at the
same time as the call, even under
load.

7. Confirm VoIP calls and the
recordings necessary for agent
monitoring and coaching are
intelligible at full load.

8. Confirm the fax back server
Top 10 Benefits
1. Know that carrier and cloud
services are fully provisioned to
handle peak load.

2. Ensure hosted services providers
support peak traffic levels.

3. Confirm transactions in your
unified queue are handled
according to business rules.

4. Be confident there are enough
speech recognition licenses when
all callers provide spoken inputs.

sends the information requested
to the proper calling party.

9. Test that the hot standby system
can handle a sharp wave of
incoming traffic that fills all
channels in 10 seconds.

10. Be confident the new or
upgraded voice solution is ready
for real customers.
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zz Gain comprehensive call results
Using touch-tone and/or speech
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IR is the corporate brand name of Integrated Research Limited (ASX:IRI), a leading global provider of proactive performance management software for critical IT infrastructure,
payments and communications ecosystems. More than 1000 organizations in over 60 countries—including some of the world’s largest banks, airlines and telecommunication
companies rely on IR Prognosis to provide business critical insights and ensure continuity-critical systems deliver high availability and performance for millions of their customers
across the globe. For more information on IR visit www.ir.com.
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