Promero Confidential and Proprietary ContactCenter@nywhere

You need to run two new reports we created in your Administration
Manager:

1. Agent Utilization
e Agent Work Hours Report

2. Outcome Statistics
e Leads Booked Report

Agent Utilization — Agent Work Hours Report
Click Reports from the Supervision Navigation Pane.

Click Agent Utilization Report.
Click Agent Work Hours.

Click View. @
: | vi®w | Add |  Edit Delete Help | |

Agent Utilization
it Libraries
o i System Prompts

‘ Name ‘ Description |
% Reports

@ Agent Work Ho

Agent Utilization

e AN

=< First < Previous 165 & Hext > Last >>

\eriod Covered Regional Optiotis

1. The Report Covered Screen Set the Period Covered by this Report

displays. @
2. Click Calendar Icon and @/
Select Report Start Date (I | StartDate
chose March 5" @/ @
3. Click Calendar Icon and Endibate
Select Report End Date (I
chose March 12™)
4. Do not have to select start
and end times.
5. Click OK.

Start Time [ {Houry [ (Minutes)

End Time 24 (Hou [ (Minutes)

\ Ok Cancel Help
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Your report showing Agent hours worked displays.
You can click to Word Icon and view and save in Excel.

Report Includes Agents: Barker, Nathan, Boyce, Brittany

Agents | Available Busy

Barker, Mathan IDD:49:30 4.1 %

|00:51:02

Boyce, Brittany

Generated on O

09:52:12
7.0% |05:14:43

| On Break
49.4% 091555
435 % | 05:57:33

Total Time Logged In
44 % | 196737
49.4% 120318

BUT this works better:

Click File

Select Save As

Enter a valid Filename

Select Web Page, Complete
From Save as type drop down
Click Save

ogkrwhE

When you Open the file it looks like:

Agent Utilization Report

Report Includes Agents: Barker, Nathan, Boyce, Brittany

Agents Awailable Busy
PBatker, Mathan 00:4%:30 4.1% 09:52:12
Bovyee, Brittany 00:51:02 T.0% 051443

Generated on 03/13/2007 at 1443

-@ Desktop v (F E° -

|;‘_|-_iMy Documents

) My Computer

'\gMy Metwork Places
.@Agent Utilization Report
EUMy Documents
;@jrsd_aboutjromero_index
Egl}rsd_sales;rocess_index
!&IIrsd_terms_account_index
;@Trsd_terms_nccount_Test 3]

Save

File name: ent / V
Save as lype: f\:\u"eb Fage, complete [ htm;" html] |
Encoding: ;Western European (1507 V
from 03/05/2007 at 00:00
te 03/12/2007 at 24:00
On Break Total Time Logged In
45.4% 0%:15:55 46.4 % 18:57.37
43.5% 05:57.33 45.4% 12:03.18

(GMIT-07:00/DSTHOD:00) Mountain Standard Time: AmericaPhoeni:
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Outcome Statistics - Leads Booked Report

1. Click Outcome Statistics from Reports in Navigation Pane

2. Click Lead Book Report
3. Click View

Administration:Manager b.0

Business Credit CO-OP

BCC
United States

T Kathy Anderson

E 7143634680
‘www. businesscreditcoop.com

Edit Delete Help

‘ Name

Outcome Statistics

i Libraries

i System Prompts

@ Outcome Statistics

ﬂ Lead Booked Report

@

@ ‘ Description

<< First < Previous Next> Last>>

1. Click Calendar Icon and
select Start Date (I chose
3/5).

2. Click Calendar Icon and
select End Date (I chose

Period Covered Regional Options

Set the Period Covered by this Report

®

Start Date [03/05/2007 @

3/12).
3. Select Start time by clicking End Date [03/13/2007

down arrow. @
4. Select End Time by clicking

down arrow Start Time |7 (Hour) |0 ¥ | Minutes)
5. Click OK.

End Time (Houry |0 % | iMinutes)
@ —> 0K Cancel Help
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Your report showing Leads Booked Displays.

utcome Statistic Repo

:.Report Includes A_gents: B

r, Mathan, Boyce, Brittany
Qutcome Preview Quthound antaI
dero rescheduled for later date no records found

Report Includes Agents: Barker, Hathan, Boyce, Brittany

Outcome . Preview Outhound .Tutal

demo scheduled no records found

Report Includes Agents: Barker, Hathan, Boyce, Brittany

Qutcome Preview Quthound | Total
Forwarded to Salesperson | g/ ol g

Follow steps on Page 2 for saving in HTML format for transporting to other users.

Once saved, it looks like:

Outcome Statistic Report =

-Report Includes Agents: Barker, Hathan, B

Outcome N Preview Outhound Total

demo rescheduled for later date no records found

a

Report Includes Agents: Barker, Nathan, Boyce,

| Dutcome Freviéw .Outhound Total

ny

demo scheduled no records found

Report Includes Agents: Barker, Hathan, Boyee, Brittany
Outcome :Preview Quthound Total

Forwarded to Salesperson 9 u] 9
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