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Promero Confidential and Proprietary ContactCenter@nywhere

Schedules that point to voicemail only:

Set up an agent (does not have to be a real agent; could be voicemail agent)

Help
X Agents >> New Item
Click Agents from
Navigation Pane Brofily
Enter Agent FII’S'[ Name First Name Date Hired Access permission level:
Enter Agent Last Name > [voicemail | [paresr007 | ® Agent
Enter Username Last Name Username O Supervisor
Enter Password |ancemall | |vma\| | O Guest Supenvisor
Department Password O Administrator
Conform Passvyord o -
Select permission level y T
(Agent)
Recommend you enter agent name/password and username relating to HouseMasters (the
actual customer)
NOTE: Since this agent is intended for voicemail only, only need to fill in top portion of Profile
screen. For documentation purposes, we entered voicemail for agent first and last name, vmail
for username and vmail for password and confirm password.
. . Hel
Click Email Tab. py—— -
. bl
Enter an Email address for s st
new Agent Email
This is a required field, but s Eaaiidtese —
does not have to be a real eieiGEa j
emall' . (example: agenthame@company.com)
For documentation
Defined POP3 Server (Incoming hail) Select SMTP Group (Cutgoing mail)
purposes we entered i — - -
voicemail@pass.com.
" \ |
Click OK "
Iser
\ |
Recommend you enter Password
email address relating to \ |
customer.

—> OK Cancel
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Promero Confidential and Proprietary ContactCenter@nywhere

. Help
Click phone tab for new agent
. . AQEHtS »> New ltem
and select no phone (voicemail
Ph
Only) . nt Extension Number one
Enter a phone extension (do_es (reqmred) [J Play Welcome Prompt
not need to be an actual working Select ype of phon
number). R
Select No Phone (voicemail only) L 1
Click OK. e MO
O PBX
Phone
[ 1

O Outside Phone (Remate Extension)
Country Phone

Play announcement to Agent

O Dialegic Analog Extension
MSIID

) mm—

Ho Phone (oicernail anly)

—_— 0K Cancel Apply

Creating Project and defining to go to Voicemail

3\ Help
C||C.k PI:OJeCtS from Projects »>> Go straight to Yoicemail
Navigation Pane.
Click Add (to create Name _
new Project). Name
Enter New Project [Go straight to Weicemail
Name. Description
Enter Project ITo go to voicemail after hours
Description.
Click OK. —
) Select a Default Language for this Project
English (LUS) ~
Phone Number (Caller [T}
L ]
[ Use this project for billing
[]Enable Dial Code
Outhound Dial Code
Number of Digits to Activate Dial Code B

—> OK Cancel
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10.

Promero

Confidential and Proprietary

ContactCenter@nywhere

~

Click Phone Tab
Click Enable Phone
Project

Enter Project Phone
Number

Select Agent in Route
caller to

Select New Voicemalil
Agent from drop down
list.

Click Apply

J

Projects »> Go straight to Voicemail

Phone

Enable Phone Project

S Numi Validate phone number Script
roject Phone Number g,y Oves © Only if not received [
700 . MNane
Play Confirmation Fmi
Priori FAQ
Friorfty [J Use Prompt to ask for customer ID
_Normal bt | MNaone

Route caller to

) Workgroup
Route to Workgroup Agent
Route to Workgroup Fax

@ Agent Yoicermail, Yoicemail

adrmin, admin
Rusco, Lois

Fusco, Tom
Stone, Leslie
*/nicema

@ Route to Agent Phone
© Route to Agent Fax

O Menu

NOTE: You need a project for EACH schedule you create.

Click Schedules from Navigation Pane.

Click Add (to create
new schedule).

Enter a Schedule
Name.

Enter Description for
new Schedule.

Select default Project
from drop down menu.
This is the project you
want to change to go to
voicemail.

Select Scheduled
Project from drop down
menu in Default section.
This would be the new
voicemail project.

>

Select time Zone j
Select Start Time.

Select days of week for
this project to be activated.
Click OK.

Schedules >> New Item

Schedule Name

|Straight to Yoicernail

Description

Mew Woicemail Schedule

Default
Select default Project ||

Go straight to Volcemail
Phone | 1172867535382 v

Scheduled

Select Scheduled

Project Go straight to Voicemail v

Select Time Zone | (GMT-05:00/DST+00:00) Eastern Standard Tirme; EST

Start Time |0 % py,

[ Tuesday

0% rnin

[ Wednesday

] Monday O lay

[ Friday

0K Cancel Apply
Help
v
[ Saturday [ Sunday
0K | Cancel | Apply

NOTE: You need to create a schedule for each project you want to identify different working

days/hours.
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