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Agent Utilization Report in Administration Manager:

1. Click Reports from Navigation
Pane

2. Click Agent Utilization

3. Click Number of Calls Made
by Agents in Agent Interaction
Window

4. Click View
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1. The Period Covered window displays.
2. Click Calendar and select start date.
Click Calendar and select end date.
NOTE: To view one day, start and end dates are same date. To view one week, start and
end dates cover a week timeframe and likewise for a month.
3. Select Start time by clicking down arrow.
Select End Time by clicking down arrow.

4. Click OK.
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You report displays:

Note: The Time frame is listed in upper right corner of screen. It shows the Agent interaction for

one day.

o To show one week, change the Period Covered to one week (i.e. 3/5/07 to 3/12/07)
e To show one month, change the Period Covered to one month (i.e. 2/12/07 to 3/12/07
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To save and transport to other users:

1. Click File (in above image)

2. Click Save As

3. Select the location you want to save
the file.

4. Enter Filename

5. Select Save as type drop down and
select file type (recommend you select
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