Promero

Private and Confidential

CRM

Limiting Opportunities by User:

Click Admin,

1.
2. Click Role Management,
3

Click Create Role in Shortcuts;

Shortcuts

L) List Roles

Q List Roles By Uszer
Q.l Create Rolz

4. Enter Role Name. For documentation purposes we entered Holly Test.

5. Enter Description for Role,

6. Double click All in the Module for view, list, edit, delete, import and export and select Owner.
For this example, we limited all functions in Opportunities to Owner
7. Click Save
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Double click on a cell to change value.
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* Indicates required field

Accounts

Bug Tracker
Calls
Campaigns
Support Tickets
Contacts
Contracts
Dashhoard
Documents
Emails

Email Templates
Employees
RSS

Iy Poral
iLeadMachine
Leads

Meetings

Opportunities
Produt
Projects
Project Tasks
Target Lists
Targets
Quotes
Reports
Tasks

Access

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

nabled

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Wiewy List Eciit Delete Import Export
all All all All all All
All All All All All All
All All Al All All All
all All all All all All
All All All All All All
All All All All all All
All All Al All all All
All All All All All All
All All All All All All
All All All all All All
All All All All All All
All All All All All All
All All All All All Al
All All All All All All
All All All All All All
All All All All All Al
All All All All All All
All All All all All

Owner Owner Owner Owner Hone m
all a aAll all M
All All All All All Al
All All All All All All
All All All All All All
All All All Al All All
All All All All All All
All All All Al All All
All All All All All All

April 2007

Page 1 of 3



Promero Private and Confidential CRM

Adding Users to New Role:

Click Role Management in Administration.
Double click on new role created (Holly Test).
Scroll to bottom of screen.

Click Add Users.

Select Users from list of users.

Click Select Checked Users.

Click Done.
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Create New Opportunity:

Click Opportunity Tab
Click Create Opportunity in Shortcuts
Enter an Opportunity Name (required field). For documentation purposes, we entered New
Plants.
Click Change and select an Account Name (required field).
Select Type from Drop Down
Select Lead Source from Drop Down
Select Currency from Drop Down
Enter Amount (required field)
Select Expected Close Date (required field)
. Select Sales Stage from Drop down if do not want the default sales stage
. Click Change and select user to Assign to (this is how the system will know to only show this
user this opportunity). For documentation purposes we chose csomers.
. Enter Description (optional)
. Click Save
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Shortcuts Opportunities: New Plants ¥ Help Wik
% Create Opportunity

5 P Save Cancel * Indicates reguired field
pRotunities : =

B impont Opportunity Mame* ey Plarits Currency. US Dollar: § v
Account bame:® A4, Casey Co Change Amount® 5 000,00
Type: Plants ¥ Expected Close Date (0512007 | B awmeovey
Lead Source _C.;a.ll-.ln v Mext Step: Sent Propozal
Probahility (%) 10
Click Change  |———fcclunedio _y, 50022 | ictmnge Sales Stage il Cortact v,
and Assign to Description Documentation Purposes
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14. Create another opportunity following above steps. For our 2 opportunity we named the
opportunity Glasses and assigned it to tdoidge.

~

Save | Cénc:el * Indicates reguired field
Opportunity Mame:* -N.ew Glasses Currency: US bollér: .!i v [
Account Mame:™® A4 Cazey Co | Changg | Amount® 3,000.00
Type: Glasses 5 Expected Close Date (051102007 B amsoovvvve
Lead Source Self Generated | % Mt Step: Sert Proposal
Frobakility (%): 10 |
Assigned to: telnicige | change Sales Stage: Initial Contact %
Description: _Documenlation F"urposes

User 1 only sees the opportunity assigned to that user
User 2 only sees the opportunity assigned to him.

BUT: both opportunities are tied to same contact.
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